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DETAILED ACTION 

EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Attorney Sheree Rowe on December 28, 2006. 

i 

This listing of claims will replace all prior versions, and listings, of claims in the 
application as follows: 

1 . (Amended) A process-delay-monitoring system comprising: 

a server and brand manufacturer's terminal that belong to a brand manufacturer 
which is [[the]] an order-receiving party; 

a dealer's terminal that belongs to [[the]] a dealer which is [[the]] an ordering 
party and that is connected to said server via a communications line such that they can 
communicate with each other; and 

a parts manufacturer's terminal that belongs to a parts manufacturer and that is 
connected to said server via a communications line such that they can communicate 
with each other, and 
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wherein said server has a processor that executes program instructions comprising : 
a function of manag i ng i nformation a bout proc e ssing and proc e ss d e lays from the 
time wh e n an ord e r for parts is r e c e iv e d from sa i d dea l er's t e rm i nal unt il th e schedu l ed 
d el iv e ry of th o parts, and has a funct i on of provid i ng informat i on about said processing 
and proc e ss d e lays of th e parts b ei ng managed, wh e n th e r e i s acc e ss from said 
d e al e r's t e rminal; 

receiving an order for parts from said dealer's terminal: 

managing information about processing and process delays from the time when 
said order for parts is received from said dealer's terminal until the scheduled delivery of 
the parts: 

providing information about said processing and process delays of the parts 
being managed to said dealer's terminal: 

wherein said brand manufacturer's terminal transmits is us e d wh e n ent e ring various 

information and has a communications and display function, and 

wherein said dealer's terminal has a communications and display function and is 

connected to said server and in order to display i s us e d wh e n giv i ng instructions for 

ordering said parts and viewing information about said processing and process delays 

of the parts, and has a communicat i ons arid d i sp l ay function; and 

wherein said parts manufacturer's terminal has a communications and display function 

and receives procurement information from said brand manufacturer's terminal related 

to the procurement of said parts, and has a commun i cations and d i sp l ay function , and 

wh e r e in 
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wherein said server is accessed from said dealer's terminal and brand manufacturer's 
terminal by using an order contract number to view information about said processing 
and process delays for a part. 

an ord e r contract number i s us e d when accessing sa i d serv e r from said deal e r's 
term i nal and br a nd manufactur e r's t e rm i na l to v i ow i nformat i on about sa i d processing 
and process d e l a ys for a part . 

wherein said server further comprises: 

a received-order database that stores order information received from said 
dealer's terminal: 

a r e c ei v e d ord e r databas e in wh i ch th e cont e nts of th e ord e r r o c o iv o d from said 
dea l er's term i na l i s registered; 

a work-in-progress database that stores order information, an ITEM No. for 
managing the order information, and an ID number attached to said ITEM No.; 

a work i n progress databas e in wh i ch th e r e c ei v e d ord e r information contain e d in the 
r e c ei v e dord e r cont e nts r e gist e r e d i n said r e ce i v e d - ord e r databas e , an I TEM No. for 
manag i ng that r e c e iv e d - ord e r informat i on, and an I D numb e r attached to said ITEM No. 
are r e g i ster e d; 

a procurement database that stores procurement information for parts ordered 
from said parts manufacturer: 

a procur e m e nt databas e i n wh i ch procurem e nt i nformation for sa i d parts ord e r e d from 
said parts manufacture is rogistorod; 
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an inventory database in which inventory information for said part and delivery 
information from said parts manufacturer are registered; 

a registered-information-management-function unit that has a function of 
r e gister i ng registers said order information r e c ei v e d - ord e r cont e nts in said received- 
order database, reg i st e r i ng registers said r e c o iv o d ord e r order information in said work- 
in progress database, and registers r e g i st e ring said procurement information in said 
procurement database and said work-in-progress database; 

a management-number-issuing-function unit that has tho function of issuing 
issues ITEM Nos. for managing said r e c ei v e d ord e r order information after said 
rec e iv e d ord e r order information has been registered; 

an inventory-check-function unit that h a s th e function of ch e ck i ng checks from 
said inventory database whether or not there is inventory after said reco i vod ord e r order 
information has been registered by said registered-information-management-function 
unit; 

an allocation-process-function unit that has th e funct i on of p e rform i ng performs 
an allocation process for the inventory when after said inventory-check-function unit 
checked and determined there was inventory; 

a distribution-calculation-function unit that has tho funct i on of calcu l ating 
calculates [[the]] a distribution and cost of [[the]] an insufficient part of [[an]] the order 
based on [[the]] a quantity when after said inventory-check-function unit checked and 
determined there was insufficient inventory; 
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a schedule-creation-function unit that has the funct i on of cr e at i ng creates a 
schedule of processing after [[the]] a date and time that the allocation process was 
performed wh e n th e a l locat i on process was perform e d by said allocation-process- 
function unit; 

a schedule-correction-function unit that has tho function of calcu l at i ng calculates 
a corrected procedure of processing after it is determined by comparison with [[the]] a 
standard procedure that there will be a delay for the insufficient gart port i on , wh e n after 
said inventory-check-function unit checked and determined there was insufficient 
inventory; and 

a search-function unit that has th e funct i on of s e arching searches [[the]] 
information stored r e gist e r e d in said work-in-progress database according to a work-in- 
progress-search instruction from said dealer's terminal or said brand manufacturer's 
terminal when there is access from said dealer's terminal or said brand manufacturer's 
terminal, and prov i ding provides said information to said dealer's terminal or said brand 
manufacturer's terminal, wh e r e 

wherein said management-number-issuing-function unit has th e funct i on of i ssu i ng 
issues an ID number that is attached to said ITEM No. for managing said procurement 
information wh e n after said inventory-check-function unit checked and determined there 
was insufficient inventory. 



Claim 2: (Canceled) 
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Claim 3: (Amended) The process-delay-monitoring system of claim [[2]] 1 wherein said 
registered-information-management-function unit registers said ITEM No. that was 
issued by said management-number-issuing-function unit and the ID number that is 
attached to said ITEM No. in said work-in-progress database, registers the results of the 
calculation by said distribution-calculation-function unit in said work-in-progress 
database, registers the schedule created by said schedule-creation-function unit in said 
work-in-progress database, and registers the corrected schedule that was created by 
said schedule-correction-function unit in said work-in-progress database. 

4. (Amended) A process-delay-monitoring method comprising: 

providing a server and brand manufacturer's terminal that belong to the brand 
manufacturer which is [[the]] an order-receiving party; 

providing a dealer's terminal that belongs to [[the]] a dealer which is [[the]] an 
ordering party and that is connected to said servfer via a communications line such that 
they can communicated together; and 

providing a parts manufacturer's terminal that belongs to the parts manufacturer that 
is connected to said server via a communications line such that they can communicated 
together; and that monitors process delays from the time when the order for parts is 
received from said dealer's terminal until the scheduled delivery of said parts, and 
wherein said server has a processor that executes program instructions comprising : 
proc e ss of managing i nformat i on about proc e ss i ng and proc e ss d el ays from th e t i m e 
when th e ord e r for parts is rocoivod from sa i d dea l er's termina l unt il tho sch o du lo d 
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d e liv e ry of sa i d parts, and a proc e ss of prov i d i ng informat i on about th e proc e ss i ng and 
proc e ss delays of said parts b ei ng managed, whon th e r e i s acc e ss from s a id d e al e r's 
t e rmina l or brand manufactur e r's t e rm i na l ; 

receiving an order for parts from said dealer's terminal: 

managing information about processing and process delays from the time when 
said order for parts is received from said dealer's terminal until the scheduled delivery of 
the parts: 

providing information about said processing and process delays of the parts 
being managed to said dealer's terminal: 

wh e r ei n s ai d brand manufactur e r's t e rmina l i s used wh e n e nt e r i ng var i ous i nformat i on 

and has a commun i cat i ons and d i sp l ay process; 

entering various information into said brand manufacturer's terminal: and 

said d e a le r's termina l is conn e cted to sa i d s e rv e r and is used when giv i ng instructions 

for ord e r i ng sa i d parts and vi e w i ng i nformat i on a bout proc e ss i ng and proc e ss d el ays of 

said parts, and has a commun i cat i ons and d i splay proc e ss; and 

transmitting an order for parts from said dealer's terminal to said server: and 
receiving and viewing, by said dealer's terminal, information about processing and 

process delays of said parts transmitted by said server: and 

whero said parts manufactur e r's termina l r e c ei v e s procur e m e nt informat i on from said 
brand manufactur e r's t e rm i na l re l ated to th e procur e m e nt of sa i d parts, and has a 
commun i cat i ons and d i sp l ay proc e ss; 
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receiving, bv said parts manufacturer's terminal procurement information from said 
brand manufacturer's terminal related to procurement of said parts: and 
and wher e an ord o r contract numb e r is us e d when acc e ss i ng sa i d s e rv e r from sa i d 
dea le r's t e rm i na l to vi e w informat i on about proc e ss i ng and proc e ss de l ays for sa i d part- 
accessing said server from said dealer's terminal and brand manufacturer's terminal 
bv using an order contract number to view information about said processing and 
process delays for a part, 

wherein said server further performs the steps comprising: 

storing order information received from said dealer's terminal in a received-order 
database: and 

a r e c ei v e d - ord e r d a tabas e i n which th e cont e nts of th e ord e r r e ce i v e d from sa i d 
d e al e r's term i na l i s r e g i st e r e d; 

storing order information, an ITEM No. for managing the order information, and 
an ID number attached to said ITEM No. in a work-in-progress database: and 

a work i n progr e ss databas e in wh i ch the r e c ei ved ord o r i nformation conta i ned i n 
th e r e c e ived ordor cont e nts rog i st o r o d in sa i d rece i v e d ord e r databas e , an ITEM No. for 
managing that r e c ei v e d ord o r i nformat i on, and an ID number attached to said ITEM No. 
ar e regist e red; 

storing procurement information of parts ordered from said parts manufacturer in 
a procurement database; and 

a procur e m e nt databas e i n which procur e ment i nformat i on for sa i d part ordered 
from sa i d parts manufactur e r is r e gist e r e d; 
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storing inventory information of said part and delivery information from said parts 
manufacturer in an inventory database: and 

an inv e ntory databas e i n wh i ch i nventory i nformat i o n for said part and d e liv e ry 
informat i on from said parts manufacturer are register e d; 

registering, by a reaistered-information-manaaement-function unit, order 
information received from said dealer's terminal in said received-order database: and 

registering, by a registered-information-management-function unit, order 
information received from said dealer's terminal in said work-in-progress database: and 

registering, by a registered-information-management-function unit, said 
procurement information in said procurement database and said work-in-progress 
database: and 

and has a proc e ss of r e g i st e ring sa i d received order contents i n sa i d received 
ord e r databas e , r e gister i ng said r e c ei v e d - ord e r i nformat i on i n sa i d work i n progr e ss 
dat a bas e , a nd r e gist e r i ng said procur e m e nt i nformat i on i n s ai d procur e m e nt datab a s e 
and said work -i n - progr e ss databas e by a r e g i st e r e d - information - manag e m e nt - funct i on 

1 1 nit* 
cn n i, 

issuing an ITEM No. for managing said order information by a management- 
number-issuing-function unit after said received-order information has been registered: 
and 

a process of i ssu i ng an I TEM No, for managing sa i d rece i ved ord e r informat i on 
by a manag e m e nt numb e r i ssu i ng funct i on unit aft e r said r e c e iv e d ord e r information 
h a s boon rogistor o d; 
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a process of checking from said inventory database by an inventory-check- 
function unit whether or not there is inventory after said r e c e ived order information has 
been registered by said registered-information-management-function unit; and 

a proc e ss of performing an allocation process by an allocation-process-function 
unit for the inventory when after said inventory-check-function unit checked and 
determined there was inventory; and 

a proc e ss of calculating [[the]] a distribution and cost of [[the]] an insufficient part 
of an order by a distribution-calculation-function unit based on [[the]] a quantity w hen 
after said inventory-check-function unit checked and determined there was insufficient 
inventory; and 

a proc e ss of creating a schedule by a schedule-creation-function unit of 
processing after [[the]] a date and time that the allocation process was performed when 
the allocation process was performed by said allocation-process-function unit; and 

a proc e ss of calculating by a schedule-correction-function unit a corrected 
procedure of processing after it is determined by comparison with [[the]] a standard 
procedure that there will be a delay for the insufficient part i nv e ntory, wh e n after said 
inventory-check-function unit checked and determined there was insufficient inventory; 
and 

a proc e ss of searching [[the]] information stored reg i st e r e d in said work-in- 
progress database by a search-function unit according to a work-in-progress-search 
instruction from said dealer's terminal or brand manufacturer's terminal when there is 
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access from said dealer's terminal, and providing said information to said dealer's 
terminal, 

wherein said management-number-issuing-function unit has a process of issuing an ID 
number that is attached to said ITEM No. for managing said procurement information 
wh e n after said inventory-check-function unit checked and determined there was 
insufficient inventory. 

Claim 5: (Canceled) 

Claim 6: (Amended) The process-delay-monitoring method of claim [[5]] 4 wherein said 
registered-information-management-function unit can has a process of registering said 
ITEM NO. that was issued by said management-number-issuing-function unit and said 
ID number that is attached to said ITEM No. in said work-in-progress database, a 
process of registering the results of the calculation by said distribution-calculation- 
function unit in said work-in-progress database, a process of registering the schedule 
created by said schedule-creation-function unit in said work-in-progress database, and 
a process of registering the corrected schedule that was created by said schedule- 
correction-function unit in said work-in-progress database. 
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Allowable Subject Matter 

Claims 1 , 3, 4, and 6 are allowed. 

The following is an examiner's statement of reasons for allowance: Statement of 
allowance is in reference to independent claims A and 4. 

The present application is directed a system and method for monitoring the delay 
of an order for a part. The invention includes a brand manufacturer terminal and server, 
a dealer terminal, and a parts manufacturer terminal. The server receives an order for a 
part from the dealer's terminal and provides information about delays for the part. The 
server checks the inventory, allocates the inventory, calculates a cost and corrects a 
schedule for an insufficient part. Independent claims 1 and 4 recite the uniquely 
patentable combination of elements and functions of the server that includes a received- 
order database, a work-in-progress database, a procurement database, an inventory 
database, a management-number-issuing function, and inventory-check function, an 
allocation-process function, a distribution-calculation function, a schedule-creation 
function, a schedule-correction function, and a search function. 

Discussion of the most relevant prior art: 

The following references have been identified as the most relevant prior art to the 
claimed invention, 

(i) US 6.226.561 B1 to Tamaki et al . Tamaki discloses a production planning system 
that eliminates superfluous parts from a production plan. Tamaki fails to teach or 
suggest the combination of elements and functions of the server as noted above. 
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(ii) US 2003/0050871 A1 to Broughton . Broughton discloses a system and method for 
tracking construction projects that updates a schedule in response to changes in 
material [0061]. However, Broughton fails to teach or suggest the combination of 
elements and functions of the server as noted above. 

(iii) JP 09-064510 to Hitachi . Hitachi discloses a production system and method that 
modifies a production schedule when the stock falls below a minimum level. However, 
Hitachi fails to teach or suggest the combination of elements and functions of the server 
as noted above. 

(iv) Dialog File "Supply chain: modeling makes the difference" . Dialog generally 
discloses supply chain software that can help companies manage their supply chains. 
However, Dialog fails to teach or suggest the combination of elements and functions of 
the server as noted above. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naeem Haq whose telephone number is (571)-272- 
6758. The examiner can normally be reached on M-F 8:00am-5:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey A. Smith can be reached on (571)-272-6763. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




"Naeem Haq, Primary Examiner 
Art Unit 3625 



January 3, 2007 



